Introducing a new service that makes
healthcare more convenient for you.

Virtual (online) office visits
from the comfort of your own home… or anywhere else in Texas.

careplusecare.org

Conducted entirely online using your computer, smartphone or tablet,
CarePlus-eCare provides a virtual office visit with a United Regional
Physician Group provider for a number of conditions without the
hassles of appointments or travel time.
Depending on your condition, an online interactive assessment (eVisit)
or a video assessment may offer a convenient option to receive health care. Most visits take just 15 minutes.
Your insurance will not be billed; you will be be charged $40 after the assessment has been completed.
Prescriptions, if appropriate, can be electronically sent to the pharmacy you choose, helping you get on
the road to feeling better soon.

To begin your virtual office visit, go to careplusecare.org

• Click “START A VISIT.”

• New eCare patient?
Create an account following
the screen prompts.

• Already have an account?
Simply enter your email and
password to log in.

• After you log in, click “START A NEW VISIT.”

• You must agree to the United Regional
terms of service and attest that you
are located in the state of Texas to
use eCare. Then click “CONTINUE.”

• Answer whether you have a serious health
problem. Click “CONTINUE.”

• Select your reason for the visit.
• Answer the assessment questions that
are on the screen.

• After you complete your
assessment, click “CONTINUE.”

• You will be taken to the payment screen where
you will see the charge and enter your payment
information. Visits will not be able to proceed
without payment information.
• A URPG provider will review your assessment/
visit information, including any images uploaded,
and respond with a diagnosis, treatment plan, and
if appropriate, a prescription. You will receive the
prescription for medications with your visit summary,
and you can select which pharmacy to use.

The visit summary will be saved
in your eCare account for you to
share with members of your care
team at your convenience.

Frequently Asked Questions
What is the difference between an eVisit and
a video visit?
An eVisit is conducted completely online by filling
out an interactive assessment. The assessment,
as well as any comments or images you want
to include, will be sent to a licensed provider.
The provider will review your information and
send back to you a visit summary including a
diagnosis, treatment plan, and if appropriate,
prescription orders.
During a video visit, you will wait for a few
minutes while being connected with a health care
provider via video to complete the assessment.
You will have an opportunity to ask questions
and receive answers in real-time. Depending
on the answers to the assessment questions,
the system will determine which type of visit is
most appropriate.
What kinds of conditions are appropriate for
CarePlus-eCare?
eCare is appropriate for the following conditions:
acne, allergic rhinitis, bladder infection (UTI),
chickenpox, conjunctivitis, diaper rash, ear pain,
eczema, gastroesophageal reflux disease (gerd),
lice, low back pain, minor burns, motion sickness,
oral mouth sores, pertussis exposure, stye, tick
bites, tinea, upper respiratory infection/flu-like
symptoms and yeast infections.

Are there age limitations for using eCare?
Yes, the Clinical Quality Advisory Council
reviews all treatment rules and determines the
most appropriate age to provide service safely.
Currently, the top age limit for most protocols
is 75; patients under the age of 18 require a
parent or guardian to be present.
I started an eCare visit but was referred to
an in-person visit. Why?
eCare is not appropriate to diagnose and treat
all health conditions, and currently is made
available to those between the ages of 1 and
75. The online assessment includes evidencebased protocols that determine which patients
need a higher level of care, such as an office
visit. You will only be charged for an eCare visit
once it is completed.
What is the cost of an eCare visit?
Your insurance will not be billed; you will be be
charged $40 after the assessment has been
completed.
Why do I have to be in the state of Texas to
participate in CarePlus-eCare?
Our providers are licensed to practice medicine
in the State of Texas by the Texas Medical
Board (TMB). Current regulations prohibit
providing these services to patients outside
of Texas.

Begin your virtual office visit at
careplusecare.org
CarePlus-eCare is available:
• Monday – Friday: 7:30 a.m. to 7 p.m.
• Saturday: 8 a.m. to 8 p.m. and Sunday: 8 a.m. to 4 p.m.
Summer Hours - June 1 to August 31

• Monday – Friday: 7:30 a.m. to 7 p.m.
• Saturday and Sunday: 8 a.m. to 4 p.m.
If you have any questions about this benefit, please call CarePlus at 940-764-5275.

